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Noise Assessment and Expert Noise Evidence for the Victoria Inn 
Public House, Bolton 

 
 
Background 
Miller Goodall Ltd (MGL) was appointed to undertake a noise assessment at the Victoria Inn public house in Bolton, 
advising on noise control and providing evidence to support the pub’s appeal for a licence.  
 
Action Taken 
The Victoria Inn had been served with a Noise Abatement Notice and needed assistance to identify the best methods 
for controlling noise.  Miller Goodall’s initial action was to advise on noise mitigation measures for a number of noise 
sources including the external eating and drinking areas, noise breakout from the public house and noise from the car 
parking areas. 
 
Noise measurements were made during busy hours of the night and specific areas of concern were identified and 
quanitified.  Measurements were also taken when the pub was not in operation, in order to identify the prevailing 
background noise level.  This information was then used to populate a computer noise model of the site and allow 
evaluation of a number of ‘what if’ scenarios.  This process provided the owners of the public house with a visual 
representation of the impact of various noise control techniques.  One of the main control measures suggested was to 
build an extension to the public house; this clearly has considerable cost implications so the owners wanted to be sure 
that, if undertaken, it would make a difference to controlling noise. 
 
The modelling also provided the Local 
Authority with the information necessary to 
carry out an assessment of the impact of 
various conditions imposed upon the public 
house.  
 
Miller Goodall was later asked to provide 
expert witness evidence at an appeal for 
the pub licence.  This evidence enabled the 
applicant to show the impact of the 
proposed noise mitigation measures. 
 
Summary of Findings 

The assessment concluded that specific 

noise from the various areas around the 

public house would lead to complaints and 

that mitigation was necessary to control 

noise.   MGL’s expert witness evidence 

resulted in a compromise agreement 

between the applicant and the Local 

Authority, allowing an extension of hours. 

 
 
 
 
 
 
 
 
 
 
 
For more information about us, visit our website at www.millergoodall.co.uk.  If you would like to discuss how 
we can help your project, please contact Miller Goodall on 01204 596166 or email info@millergoodall.co.uk. 
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